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b. M353AN15AUANUIMLINEMIUANLAIETU (Weight management)
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.5 NAENSN15AAIA 7Ps Marketing Mix

Uadeaiulseaunianisnain 7Ps Y89 Booms way Bitner® * diudszay
nen1saaalilenguinistanisilduiainnisiieseinisineimand wildunseuuuadn
ffunsdndulavdniifdnnisdenisnarailumsivuadelaueiiiolimngiunuded ns
vosgnén a3 esdlodldlunisiauniianagns szezenuazlsunaugnsisszezdu Tas Booms
way Bitner wuzthiladediuUszaunieinsnan 7Ps FufuBuannnisnainwuuiy 4Ps (McCarthy's
4Ps mix, 1976) Fedududeausudsuiiuiy LLazﬂﬂﬂaﬂaq%ﬁﬂﬂimaﬁﬂﬁﬂu participants People,
physical evidence uag process 4 4in13@nwrddenuinagnsnisnain 7ps ldfuniseeuiy
Tussdugeiududunammsnssaarily TaedseesBendiunaunisnain 7ps fall

o. Product fie andusideilinursegndn lnsvhleziRdesiunisuuzthnandasiing
visomsUTUUTINARSnusiTToe

. Price Ain N1sivuasIAdesstulduasdasneliiinnanils nagnsnisinunsiag
anUszneusiedan Yol uwazdug

m. Place Ao an1ufifignAtaiunsnd odud1uay’
Fasndunseiugesmasingg wu dumesidn AR GNIERAGRI
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an



@D

. Promotion A 35113619 q lun1sinsedearsiugnaniedfud i uT¥ndiiaus
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Hunsdeasiferiuussloviveanslindadusiniousnsianiy nauunsnanianuanvuy
YDINGN TN

&. Participants/People Aa ynaudiiiunumlunsliuinmsdaduims yaains/mifnau
LazgNA1 MeAUUIM/ yaans/miinau lnslamizauuinisiidesindeiugnd gliuinig
i5vSwaron155UTv09gnA A B UM MNAR T §a9zdosnseninind eldvsvosuusud
faaAatesoylufle fafy Tedaddianuauladufiimsiuguainsesntnauuaginniu
nansUfURIY venandgTanisdienisnain fosedafis gndn 1wy TImau AudeIng
LazNgAnIINYeIgNAT tilinsmanaindsnguidmaneldegamnzan

5. Physical evidence Ao aninuwindaxlunislivinisuazdudfisudedldlag fidune
Auazadnlun1sUfUAuLaznid 081598903013 99 Physical evidence i 83910g 01
Tianuddyfuadelunsussduamnmuesuinig Ssunseds Physical evidence anaifiudunil
vpaduA1 Ynsiasanduiieg1snssruisaiiuazainlun1svisziiu dwandeunisnienin
(19u 81A13 Layout MamAauss ma=) Wuedesilolunisusuifiunuainuazseiunisusnisvesgnin
viodnsnunilslimnuvaneinszaunsallumslinanssivieuing

o. Process Ao Tunou naln uagnszuInuNsesianssy (Flow of activities) 1ty Tunou
msfuemsluiiuems sefuuinns wiemsuinisauies (Self-service) M3safAa Fainnisnann
fosiulatngnddlatunounisiuuing Wsuuselovdannnisuinis uagnssuaunisliuinig
Huilveusuvesgnii

M1919 LWSBUTIBUNISAANALUULAN (4Ps) uwaznisaanaiisudsulunagndnisnain 7Ps

N13MAN LuUULAN (Traditional) Modified and expanded for services
4Ps -McCarthy's marketing mix (1976) Booms and Bitner's 7Ps framework (1981)
Product - AaLN N (Quality) - AN (Quality)
- auaudF uag fden (Features and - Yowusus (Brand name)
option) - MysuUseAu (Warranty)
- JUlUU (Style) - LWINITUINNS (Service line)
- Fouusud (Brand name) - AUTIONINTDIDIANT (Capabilities)
- U55950u9 (Packaging) - auﬁﬂﬁlgﬂﬁmﬂﬁu‘%mi (Facilitating goods)
- @eNdndag (Product Line) - Jadeidudasla (Tangible clues)
- 11355UUsEAU (Warranty) - 571 (Price)
- ¥AUNNTUINST (Service level) - yAanT/Ntnau (Personnel)
- M5U3N98U (Other services) - AWIAADNNNIBNTN (physical environment)
- NSEVIUNITIAUSNIS (Process of service
delivery)
Price - 5zauUs1A1 (level) - 52ous1A7 (level)
- duannazdiueanln (discount and - druanuazarueoiln (discount and
allowances) allowances)
- Foulunsdiszidu (Payment terms) ~ Foulun1s9seidu (Payment terms)
- pauAluaenveuslaa (Customer’s own
perceived value)
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N13AAINA wuuLAn (Traditional) Modified and expanded for services
4Ps -McCarthy's marketing mix (1976) Booms and Bitner's 7Ps framework (1981)
- MaguAMNINiUTIAT (Quality/price
interaction)
- AULANA9UDI31A1 (Differentiation)
Place - 49911194n13052318 (Distribution - 991119N19n5¢318 (Distribution Channels)
Channels) - AUATEUARNIUNTTIRTIMUY (Distribution
- nasourgulunsiadmiuie (Distribution | coverage)
coverage) - as1y (Location)
_ @pudidsenn (Outlet locations) - NSLNDY (Accessibility)
-~ f{uflvne (Sales territories)
- syiuAuAAPS WAz iR (nventory levels
and locations)
- §Wiu3n1suds (Transport carriers)
Promotion | - n1slaweun (Advertising) - nslawadn (Advertising)

- Mselagntinauwy (Personal
Selling)

- N589LE3UN1598 (Sales promotion)
- MBS (Publicity)

- mMsuelagntinguny (Personal Selling)

- N5AETUN1TY8 (Sales promotion)

- NSNS (Publicity)

- yAans/ntnau (Personnel)

- AuIAduTNenEnIw (physical environment)
. auﬁﬂﬁgﬂﬁmﬂﬁﬂ%mi (Facilitating goods)

- adefisudos (Tangible clues)

- NFTUIUNSIAUSANS (Process of service
delivery)

Participants
(People)

Personnel:

- N3HnNUTH (Training)

- ARENA (Discretion)

- mwmjﬁu (Commitment)

- éﬂ’gﬂ% (Incentives)

- ANWULYIINI (Appearance)

- dURUsA NTEMINaYAAA (Interpersonal
behaviour)

- YiAUAR (Attitudes)

Other customers’:

- NRANTIUNSHAIUTINVRIgNAT (Behaviour
Degree of involvement)

- JuslaakagnsAasie (Customer/ customer
contact)

Physical
evidence

éx‘lLL’mé'au (Environment) :
- YBIANLAL (Furnishings)
- @ (Colour)
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N19AAA wuuLAn (Traditional) Modified and expanded for services

- NIPRALUULAILATY (Layout)

- SEUAULABITUNIU (Noise level)

- aummﬂumﬂmimi (Facilitating goods)
- Hafuiisusodld ( (tangible cues)

Process - - ylguny (Policies)

- fumeu (Procedures)

- 1A3993n5 (Mechanization)
- ARYNLINNTUIIT (Employee discretion)
- M3idLTINYeEUIIA (Customer
involvement)

- BUIANYBUYBIGNAT (Customer direction)

- Flow of activities

. N5ANEIBNTNHAVBINIAMIADIMSHAZIASDANABIANANUNALNS TPs wazdaasUuBninavas
NINAINBIMTUALLASAIANTIINANTLNUABFUANLAN
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ﬂawa‘mimmmmmma wdesnufidlusy diana inderludiutsznauludiuiugs vise
ﬁamaamwmmma A3 09AL “HFSS” (ngh in Fat, Sugar, and/or Sodium) {Jmuumﬂmmamlﬂ
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4Ps -McCarthy's marketing mix (1976) Booms and Bitner's 7Ps framework (1981)
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s i iinansdonsenisuilanveadin esnussySusiouugs indesiusavin ihdaau
figmnelusieanatnduluggnosnuuuinlifuuanisuilandmsugng ussedusi
raasaundiiTAgnnisTatasiundn dafu dednidenteuazuilaavilidnldsundsnuy
fiAumudndusiosanie® TnonsAnundvdnavesnisnainemsuaziad esdudeifnaunagms
7Ps fiwauiBundsil

@) Product (Wann9N)

a |

- JULUU Package atligiudiulvgldidugunisgu iunaleanifidvdnasann®

' [
aa v L4 v A

- MIANHINUIINAINKAZUTIVS 9ivesduAnddinisautuiinadonud ureuveanian

Y
(% 13

AN lulssnAansgosnInuln Wneny <o Uiledmdndudiomsiiddinisguiiaainiu
sav AN IHandasviaReiunlitfinsgulasidensuusemunandaueitu 9 Yaenin™

- Uszmeiansgelsn vedeuiney e-¢ U lnalisuuszniuemisuazinaanuydaifeniy
WAL NTZYI10IMSHasLAS asR T oy luussedasivesunlaladueseenineImsuazin3 aany
a o o U a1 a Y oo
YaRLINTUTUTTPIUUTTAd e liiing dua

- Nutritional-warning system Wusanuwuuliduilaaauisadunaiiuladndadueiuull
a1semstanniiuly aansuawegintunisidenuilnae mslavuinisaingsaiues (Junk food)

13891 3UUTIU (ultra-process food) 1o

o) Price (51A1)

_ nseanauaznslavanemswaias esnuiithiina lusfunarlidougefisaianisanuan
wanuanuiinasennusi wazaureueIMsTenin drunisldndnaunedyriulineasdd
FunT Iuansdunn o 98 N133alea 3951978 wazmslavaniinasensaedulalunisidenaivisg
USEAMIUNTULAET wasleIemuiitsamnuludin®

~ fundmanavesndnduidguiuliiinnsd elaedundu wazaunelalunisde

Y al = Y & U LY = d{' =3 ! &o
L‘Wﬁ?3I%;IJ‘U?IﬂﬂllLL‘U’JI’L!&I‘VI"GSGUE]I@EJQUWEﬂUQJWﬂ?JULll@L‘I/iuﬁ'lua@’l

&) Place (daufisnine)

- mansAnwnuANdTusyestadeundeunarazlaruInsiin GeuenanUssanues
dufud anuilunsnsdmefinadelonadssdenisiinnglavnmsliauna®
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a.& NAIIN1SAALEaN (Inclusion Criteria)
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